TROUBLESHOOTING SCHOOLOGY ISSUES

Schoology Information is posted on the Media Center website:
https://www-hca.stjohns.k12.fl.us/media/schoology-information/

Troubleshooting login issues for STUDENT accounts:
=  The "2025-25 Student Getting Started with Schoology Guide"” has login directions
= Use Chrome as the web browser
*  Make sure you logging into Clever using this link
» Clear the web browser’s history and try again (see image below)
» Restart your computer and try again

Troubleshooting login issues for PARENT accounts:
=  Parent access codes are available in your parent HAC account
= Link to the SICSD Schoology for Parents webpage
» Use Chrome as the web browser
» Parents login via https://www.schoology.com/ (NOT the SJCSD link/portal)
= Clear the web browser's history and try again (see image below)
» Restart your computer and try again
» Parent accounts are set up via Schoology.com, not through SJCSD, so we don't have any
visibility or access to assist with parent accounts

Troubleshooting technical issues once in Schoology:
» Make sure you are using the most up-to-date version of Chrome as your web browser
» |f you get an error message, refresh the page often so you know when the system problem has
cleared
» |f having audio/visual trouble, make sure FLASH for Chrome is enabled
o While you are in Schoology, click on the lock icon to the left of the URL
o Scroll down to “Flash”, then select “Allow” in the dropdown menu at right
o When launching an Audio/Video session, you will be prompted with a second
permissions option box. Check “allow” and “remember”. You may need to refresh the
page again.
= Can't hear? Make sure the volume is up on your computer and not muted.

home#/? k=51iul

Click the lock icon
to check that

Flash is Allowed
c & Chrome chrome://settings/privacy
£ Notifications
~ 5 5
' Setti ngs Q search settings )
& L
I Yo ged b ganizat
(>  You and Google *
Safety Check P
P  Autofill and passwords
. c : # 0]
% Automatic Downloads Allow b 5 @ Chrome found some safey recommendaions for your review
Passwords
" - 100% +
[ MIDI devices full control Allow ¥ & Performance il :
Virtt iy ¢
(? Appearance Privacy and security S  Prin trl+P
r th
Q  search engine ° Delete browsing data
Delete history, cookies, cache, and more
O Default browser g %

O onstartup
a8 >
¥a  Languages Ad ® Help >
Cu e info used by
v 2
& Downloads 0
2 Exit



https://www-hca.stjohns.k12.fl.us/media/schoology-information/
https://www-hca.stjohns.k12.fl.us/media/wp-content/uploads/sites/2/2025/08/2025-26-Getting-Started-with-Schoology-Guide.pdf
https://clever.com/oauth/authorize?channel=clever&client_id=4c63c1cf623dce82caac&confirmed=true&district_id=525d5d5f6fa558120c0010fc&redirect_uri=https%3A%2F%2Fclever.com%2Fin%2Fauth_callback&response_type=code&state=d8181b10b69ef7c126ccd96e40071c67a0bb0af0ce7eba74e6786a5f73fc9956
https://www.stjohns.k12.fl.us/media/edtech/schoology/schoology-for-parents/
https://www.schoology.com/

